
We Make It Easy to Set Up an Account

1.	 Choose a username and password 2.	 Enter the code sent to you         
by email

3.	 Enter your personal 
information exactly as it is 
listed on your policy

4.	 Enter 10-digit certificate number 
at the top of the policy. For help,                
call 800-869-0355 Ext. 4279

5.	 Answer a few questions to confirm 
your identity

6.	 Enter your authentication code sent by 
text or email

New users: Visit MyAssurity.com. 
Click on the ‘Create an Account Link’ (bottom corner of the log in box).

How to Register on 
MyAssurity.com



This short demo video walks you through the steps 
to log in or register a new account and submit your 
wellness claim.

1.	 Select claims on the home page 2.	 Choose wellness claim

3.	 Select who the claim is for 4.	 Provide claim details

5.	 Choose payment method 6.	 Submit

Need help filing?
800-869-0355 Ext. 4484
claimsinfo@assurity.com

How to submit your wellness                  
claim at MyAssurity.com

•	 Certificate (policy) number (if first-time user)

•	 Name, address and phone number of medical 
provider

•	 Date of visit

•	 Type of qualifying screening, test or exam

Assurity offers an annual wellness benefit for those with Preventive Care or Health Screening Rider 
benefits. Go to MyAssurity.com and log in to your account with your username and password. You’ll need 
to complete multi-factor authentication with your phone or email. Have your details ready - you’ll need:

15-063-050503-25

Assurity is a marketing name for the mutual holding company Assurity Group, Inc. and its subsidiaries. Those subsidiaries include but are not limited to: Assurity Life Insurance Company and Assurity 
Life Insurance Company of New York. Insurance products and services are offered by Assurity Life Insurance Company in all states except New York. In New York, insurance products and services are 
offered by Assurity Life Insurance Company of New York, Albany, NY. Product availability, features and rates may vary by state.

https://vimeo.com/729653865?share=copy
https://vimeo.com/729653865?share=copy
https://myassurity.login.accounts.assurity.com/signin?FlowId=008ed344-f734-443c-908e-fc06f256ae68

