
Submit Claims Online 
Using MyAssurity

With just a few clicks, you can now submit any new supplemental health insurance or wellness benefit claim 
at MyAssurity.com – and get your benefit payment in as little as two days.¹

To use MyAssurity.com, you'll need to create an account using a valid email address, your Social Security 
number and the certificate/policy number on your insurance contract. Afterward, you can upload an 
additional information and set up direct deposit on your benefit payment.²

How it Works

1. Login or 
register on 

MyAssurity.com.

2. Select "Claims"
from the menu
bar, choose the

product and 
policy number, 
select "Start."

3. Provide 
information about 

the claim - provider, 
date of service, 

details, etc.

4. Select how 
you would like to 

be paid.

5. Sign and submit 
the claim form.
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1.  Once all required information needed to process the claim has been received by Assurity.

2. Assurity allows benefit payments to be direct deposited to your bank account with proper verification. 

NOT AVAILABLE IN NEW YORK.
Assurity is a marketing name for the mutual holding company Assurity Group, Inc. and its subsidiaries. Those subsidiaries include but are not limited to: Assurity Life Insurance 
Company and Assurity Life Insurance Company of New York. Insurance products and services are offered by Assurity Life Insurance Company in all states except New York. In New 
York, insurance products and services are offered by Assurity Life Insurance Company of New York, Albany, NY. Product availability, features and rates may vary by state. 

Need help filing your claim? 
Give us a call.

800.869.0355 Ext. 4484
claimsinfo@assurity.com




